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Position Description 
Position title Director of Research 
Status Fixed term – to 30 June 2021 
Employment fraction TBD 
Reporting to 
Dotted Reporting Line (Operational Matters) 

Chief Executive Officer 
Chief Operating Officer 

Direct reports Research and Insights Analyst 
User Researcher, LifeLab 

Immediate colleagues Business Development & Innovation 
Manager 
Marketing & Communications Manager 

 
Position context 
The Global Centre for Modern Ageing (GCMA) was established in March 2018 to take South 
Australia to the forefront of modern ageing in Australia and the world.  Located at South 
Australia’s Tonsley Innovation District, the Global Centre for Modern Ageing also operates 
LifeLab – a leading, real-time living laboratory which allows businesses to invent and trial 
products and services in a simulated ‘real-life’ environment. 
 
Through advocacy, market development, partnerships, research and learning, the Centre 
helps organisations and individuals to devise, build and commercialise products and 
services that allow older people to live and age well. 
 
Job purpose 
The Director of Research is to provide expert leadership in the development and 
implementation of GCMA’s research strategy which informs the modern ageing narrative and 
helps industry to identify and commercialise product and service innovations in the modern 
ageing sector. Other major activities will include stakeholder interaction, mentorship, building 
GCMA’s national and international research profile via networking opportunities, and funding 
acquisition via grants and the commercialisation of research findings. 
 
GCMA Strategic Objectives 

• To shift the existing mindset about ageing so it is seen as an opportunity rather than 
a burden. 

• To be recognised globally as a significant driver in the Modern Ageing network. 
• To support businesses to develop products and services for the evolving Modern 

Ageing market place. 
• To establish and operate a best-of-class Modern Ageing LifeLab network that 

delivers both economic and social projects to the highest global standards. 
• To achieve GCMA self-sufficiency by creating multiple income streams and strategic 

partnerships. 
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Overall Responsibilities 
• Provide strategic leadership in achieving key research outcomes. 
• Create and oversee GCMA’s research strategy and agenda. 

o Develop the research strategy in line with GCMA’s business plan. 
o Develop research-oriented targets and key performance indicators which 

align with the strategy. 
• Foster a collaborative and innovative research culture within GCMA. 
• Work collaboratively with the research team to design high-quality research insights 

and client projects in accordance with scientific principles. 
• Coach, mentor and support GCMA researchers and other personnel. 
• Maintain up-to-date knowledge across the project team of scientific and clinical 

published literature and industry reports in relevant areas. 
• Ensure the compliance of all GCMA research activities with relevant legal and ethical 

requirements. 
• Build a national and international research network in order to leverage funding and 

resource opportunities, and to advance GCMA’s research activities. 
• Build the research profile of GCMA through proactive engagement with the 

stakeholder community. 
• Represent GCMA both locally and internationally to promote GCMA’s research 

agenda and industry collaborations. 
• Secure industry projects that are beneficial to the client and which deliver applied 

outcomes which support industry to identify, develop and commercialise innovation in 
the modern ageing market. 

• Generate income streams through research grants and industry channels. 
• Oversee GCMA’s communications strategy in order to report complex research 

insights and project outcomes to both academic and non-academic audiences. 
• Manage the research and insights division of the business including research team 

members. 
• Form part of GCMA’s senior executive. 

 
Key Challenges 

• Identify unmet needs, opportunities, applied research problems and questions to 
strategically inform clients in the modern ageing sector. 

• Contribute to GCMA’s advocacy role through creating quality research and 
communicating outcomes to policy builders and decision makers. 

 
Qualifications, skills and experience 
Essential 

• PhD level qualification, preferably in a field related to the theme of ‘Modern Ageing’. 
• 10+ years of experience in a senior research role in an Australian context. 
• Demonstrated track record of success in generating income streams for research 

through academic and industry collaborations. 
• History of high research output in the form of academic publications, industry reports, 

white papers. 
• Experience with qualitative and quantitative research methods. 
• Demonstrated ability to work collaboratively with other researchers and industry 

partners as both a leader and a collaborator in a range industries and sectors. 
• Demonstrated project management skills and ability to develop clear project plans for 

both academic and industry projects. 
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Personal qualities 

• Ability to communicate complex information in ways relevant to multiple stakeholders. 
• Ability to interpret multiple competing perspectives to gain a practical outcome. 
• Personal attributes of integrity, initiative, sound judgement and respect for 

confidentiality. 
• An open and collaborative interpersonal style which fosters a culture of trust and 

promotes honest and constructive feedback. 
• Ability to contribute to and display the GCMA Team Values. 

 
Note 
Position Descriptions are subject to change to meet the objectives of the Global Centre for 
Modern Ageing. 
 
Date updated: October 2019 


