
Connect

“ENoLL are delighted to welcome GCMA into our network.  
Since its’ inception, the GCMA have already been involved 

in innovative and ground-breaking projects, and we look 
forward to working with our new Australian partner.”  

- Zsuzsanna Bodi, ENoLL Association Director
gcma.net.au
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On 4 September 2019 in Greece, it was 
announced that the GCMA was successful in 
joining the European Network of Living Labs 
(ENoLL) as an Adherent Member.  

ENoLL is an international community of 142 Living 
Labs that aims at contributing to the creation of a 
dynamic global ecosystem of innovation.

This recognition provides GCMA with many 
exciting opportunities for global collaboration, 
as well as the potential for greater impact 
worldwide. We are proud to be a part of 
this worldclass community and look forward 
to partnering with our ENoLL colleagues on 
innovative projects in the future.

Continued on page 6

Global Centre for Modern Ageing joins the  
European Network of Living Labs (ENoLL)
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Our congratulations to Nick 
Tridente & Tridente Architects 
who received a Commendation 
in the Keith Neighbour Award for 
Commercial Architecture in the 
Australian Institute of Architects 
2019 SA Architecture Awards for 
their design of our LifeLabTM at 
Tonsley Innovation District. 

When it comes to modern ageing, personalisation is key 
An update from Julianne Parkinson, CEO
It’s clear from the research and 
latest industry conversations 
that Australians prefer to live 
independently and confidently 
at home / in place for as long as 
possible.

To make this a reality, communities, 
organisations and governments 
need to understand the differing 
voices and choices of people as 
they age.

Given the number of people 
over 60 in Australia is expected to 
skyrocket to 7 million by 2031, there 
is a huge need, and opportunity, for 
organisations and governments to 
direct their efforts towards catering 
to people’s evolving needs and 
wants. 

This was affirmed at the High Level 
Silver Economy Forum held in 
Helsinki in July from international 
leading experts in the field, including 
GCMA’s Board Director Dr John 
Beard.  Below is an excerpt from the 
World Health Organisation synopsis 
of the High Level Forum.

• Action now: Cross-disciplinary and 
cross-sectoral collaborative actions 
must be taken now.

• Co-creation: Creation of products, 
services, and policies must be 
done in partnership with end 
users – including older people, but 
also their caregivers, families, and 
communities.

• No to ageism: Changing how 
we all think, feel and act towards 
age and ageing is an imperative 
for harnessing the opportunities of 
longer lives – in the workplace, in 
health care, as consumers, and 
as valuable contributors to society 
– and relies upon stamping out 
ageist stereotypes, prejudice and 
discrimination.

• Prevention and functional ability: 
Health systems change must focus 
on preventive services and better 
awareness of the conditions that 
increase in prevalence with age, 
utilising integrated and person-
centred care as well as remote care 
and digital monitoring tools, aimed 
at maximizing and maintaining our 
functional ability as we age.

• Financial tools for longer lives: 
Pension systems and retirement 
saving must be re-imagined so that 
individuals, financial institutions, and 

policymakers all work toward new 
strategies to build financial wellness 
for longer lives.

• Workplace change: Employers 
must evolve to ensure that they can 
more fully leverage the contributions 
of the many generations currently 
in the workplace, which demands 
lifelong learning – including ongoing 
up-skilling and re-skilling - to enable 
people to keep pace with changing 
societal needs and continuous 
technological innovation.

To this end, the GCMA is embarking 
on the primary research focus 
on ‘Living in the right place’ and 
‘workforce engagement and 
transitions’. 

We look forward to sharing the 
insights and findings with you. 

LifeLabTM architects commended in the  
2019 SA Architecture Awards

Our award-winning living lab unites older people, businesses, 
and researchers to co-design and validate products, services 

and experiences, that will better serve the lives of ageing 
people in Australia and around the world.
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Recent policy initiatives in China 
have led to a massive increase 
in investment in aged care 
infrastructure. This shift represents a 
significant opportunity for Australian 
healthcare and aged care providers 
to capitalise on their expertise and 
strong reputation in the region. 

To help South Australian companies 
realise this potential, we were 
honoured to host Bonnie Shek, 
Director, Australia & New Zealand of 
the Hong Kong Trade Development 
Council on 28 July 2019, to discuss 
aged care opportunities in Hong 
Kong and China.

Facilitated by Troy Flower, the 
event saw GCMA Board Director Dr. 
Mike Rungie reiterate to attending 
South Australian business leaders 
and entrepreneurs that Australia’s 
narrative around ageing is changing 
and that it is vital that we develop 
new models for the future.  

Ms Shek provided great insight into 
the current and future opportunities 
and challenges that exist in China 
and how societal changes are 
forcing the emergence of a new 
aged care market.  Ms Shek also 
shared ideas on how Australian 
businesses can enter and thrive 
within the Hong Kong and broader 
Chinese market. 

We are also looking at opportunities 
to meet leading developers, health 
care operators and investors in Asia 
to identify social and economic 
opportunities for Australian 
businesses in this growing market.

On 14-15 May 2019, our CEO 
Julianne Parkinson and COO 
Andrew White attended the 10th 
International Ageing Asia Innovation 
Forum 2019 in Singapore. We were 
so proud to have Julianne asked 
to chair insightful panel discussions 
and to be a part of an international 
panel of judges for the 2019 Asia 

Pacific Eldercare Innovation Awards 
which recognises innovative 
contributions to the aged care 
industry.

Close to 200 entries were submitted 
from Australia, China, Denmark, 
Germany, Hong Kong SAR, India, 
Indonesia, Japan, Malaysia, 
New Zealand, Singapore, The 
Netherlands, Taiwan, Thailand, UAE, 
and the US.

Our congratulations to the more 
than 20 Australian companies who 
were finalists in the Awards and the 
Australian winners (see table below).

Exploring the aged care opportunities in Asia

2019 Asia Pacific Eldercare Innovation Award Winners

Southern Cross Care NSW & ACT Innovation of the Year – Community Care Model

Hector VR® Driving Simulator for Aged Care by McLean 
Care® & Deakin University 

Innovation of the Year – Technology; and 

Best Solution to Support Ageing-in-Place – Wellness

Hayylo, Melbourne Best Smart Care Technology - Solution 

IRT Group Innovation of the Year - Productivity; and

Best Smart Care Technology - Product

Growth expectation of 
aged 60+ population 
in Asia Pacific

1.3b
2050

547m
2016

Source: Department of Economic and Social Affairs

Source: Department of Economic and Social Affairs
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On Thursday 23 May, the residents 
of Elliot Gardens said goodbye to 
the Aurrigo pod ‘Elliot’ with a formal 
celebration after a successful eight 
week trial. The first trial of this type 
in South Australia was designed to 
showcase how autonomous vehicle 
technology could deliver improved 
mobility for village residents. 

During the evening’s celebrations, 
almost 50 residents participated in a 
co-design session, where they shared 
their visions for future autonomous 
vehicles which could meet all their 
mobility needs and wants. Ideas 
ranged from eco-friendly hovercrafts 
to app-enabled regional tour 
driverless buses.  

Alexandrina Council Mayor Keith 
Parkes and Regional Development 
Manager Steve Shotton from 
Regional Development Australia 
Adelaide Hills, Fleurieu and Kangaroo 
Island officially closed the trial.

Stephen Shotton, Regional 
Development Manager, said “the 
event was the perfect way to 
conclude the innovative trial, a first 
for the region, and for residents to 
have a final chance to contribute 
to the practical application of 
innovative technologies which 
will improve services in regional 
communities.” 

“I’m very pleased our community 
was selected to undertake this 
trial, and that the residents of Elliot 
Gardens embraced this amazing 
technology,” said Mayor Parkes.

Vicki Neilson, Village Manager 
of the Lendlease owned Elliot 
Gardens Retirement Village said 
she was proud of the enthusiasm 
and participation level of residents 
and that she hoped they may be 
able to welcome an autonomous 
vehicle like ‘Elliot’ into the village 
permanently in the future.

Roger van der Lee, Director 
Autonomous Programs APAC at 
Aurrigo, said he hoped the residents 
enjoyed the opportunity to provide 
valuable input into the development 
of the company’s autonomous 
vehicles. 

“This trial provided us with valuable 
user feedback on the real-life 
experience of an autonomous 
mobility service and the 
performance of the pod, which 
will contribute to future service and 
technical developments,” said Mr 
van der Lee. 

Global Centre for Modern Ageing 
Chief Executive Ms Julianne 
Parkinson said “the GCMA was 
incredibly proud to be part of such 
an innovative project and to have 
been welcomed into the Elliot 
Gardens community for the project.”

Read more about Aurrigo at  
gcma.net.au/case-study/aurrigo

Farewell to ‘Elliot’ : wrap up from the Aurrigo trial
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Aged care design to help residents live their best lives

(From left to right) Gwenda Knights - Strathalbyn community member, Maria Hoorenman - Strathalbyn District Health Service, Josh Teague - Member for Heysen, Andrew White - GCMA 
Chief Operating Officer, Kerry Jones - TACSI Principal : Ageing, Disability and Partnerships and Hon Stephen Wade MLC - Minister for Health and Wellbeing.

Project overview

The GCMA, partnering with 
The Australian Centre for Social 
Innovation (TACSI), was engaged 
by SA Health to work with the 
Strathalbyn community and 
clinicians in the redesign of local 
aged care to ensure it meets the 
needs of the community and allows 
them to live and age well now and 
into the future. 

The project was supported by 
funding from SA Health and 
overseen by the SA Health Office for 
Ageing Well and Country Health SA 
Local Health Network.

The Trial

Over 150 aged care residents, health 
professionals and Strathalbyn locals 
contributed to the development of 
six design principles which will guide 
the planning of the new aged care 
facility and services in Strathalbyn.

The design principles outline key 
elements of home and life that could 
be incorporated into the future aged 
care facility and precinct to ensure 
they are places that the community 
value, where residents want to live, 
and families want to visit.

Outcomes

Our research report was released to 
the community on Wednesday 26 
June 2019, which details key design 
principles for the new Strathalbyn 
aged care precinct. 

“The appointment of the Global Centre for Modern Ageing has marked a milestone in the delivery of world-
leading aged care at Strathalbyn. Their findings will not only inform the future design of the new Strathalbyn 
aged care precinct, but a broader aged care model of care for South Australians. This is a game-changer 
for how we care for older Australians.” - Hon. Stephen Wade MLC,  Minister for Health and Wellbeing

View the report >>  
gcma.net.au/case-study/sa-health
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The GCMA has added another 
international heavyweight, Dr 
Fiona Kerr, to its ranks as a Strategic 
Advisor.

Throughout Dr Kerr’s career, she has 
gained unmatched expertise in the 
fields of cognitive neuroscience, 
human connectivity and the impacts 
of technologisation.

Dr Kerr’s experience in tackling 
complex projects and problems 
across areas including, health and 
ageing, and her deep insight into 
the future of work and industry by 
combining the lenses of cognitive 
neuroscience, Artificial Intelligence 
(AI) and complex systems dynamics, 
make her an asset to the already 
skilled GCMA team.

With the strategic advice of Dr Kerr, 
the GCMA will bolster its ability to 
provide insights and world-class 
processes to best position South 
Australian companies to understand 
the changing needs and wants of 
their consumers and workforce.

In addition to Dr Kerr, the GCMA is 
also welcoming Hugh Gockowiak 
whose skills and experience in data 
analytics will deepen the team’s 
research capabilities.

World Research Expert Dr Fiona Kerr joins GCMA

Read Dr Kerr’s bio >>  
gcma.net.au/fiona-kerr

ENoLL is the international federation 
of benchmarked Living Labs. 
Founded in November 2006, the 
network is the biggest association 
of real-life urban test and 
experimentation environments 
where users and producers co-
create innovations.

The GCMA was admitted as an 
Adherent Member to the prestigious 
ENoLL network at the ENoLL General 
Assembly (GA) which was held 
during the OpenLivingLab Days on 4 
September 2019 in Greece.

The GCMA is one of only thirty-three 

Living Labs in the global network 
with a focus on ageing and the third 
Australian Living Lab to be awarded 
membership.

More information on LifeLab can be 
found at gcma.net.au/lifelab-1

Australia’s Global Centre for Modern Ageing joins the 
European Network of Living Labs (ENoLL) continued from p1

Living Labs ENoLL Global Landscape

142 active Living Labs globally

33* 
*including GCMA 

LifeLab

72

Ageing 
specific

Health and 
Wellbeing 

globally
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Designing the future of life at home

Supported by

Date Wednesday 23 October 2019

Time Choice between  2 sessions (light lunch included)

• Session 1 : 10.00am - 12.00pm

• Session 2 : 2.00pm - 4.00pm

Lunch served from 12.30pm - 2.00pm with optional activities  
including driverless vehicle tours. 

Venue Global Centre for Modern Ageing LifeLab 

Tonsley Innovation District

RSVP https://gcmazestfest.eventbrite.com.au

We live in unprecedented times. 

We are living longer due largely to 
advancements in science on health 
and care, we have greater access 
to information than ever before and 
now technology is set to revolutionise 
the way we live at home.

In a recent study of over 1,000 
Australians, we identified seven key 
themes that relate to life at home. 

On 23 October, we will embark 
on a Zestfest super-sized round of 
co-design sessions in a number 
of locations at Tonsley Innovation 

District that will explore these themes 
with 100 South Australians to deep-
dive into the key unmet needs and 
designing solutions for tomorrow.

Participants will be immersed in the 
businesses at the heart of innovation 
at Tonsley. 



Stay connected!

Attend our next  
Industry Introduction!

MON 14 OCT 2019, 3.30 - 4.30PM

The GCMA is hosting introduction 
sessions in our world class LifeLabTM 
at Tonsley for businesses of all sizes 
who would like to understand more 
about modern ageing, and the 
commercial services this growing 
sector can offer.

Places are limited - Register now!

gcma.net.au/events

Sign up to become  
a co-designer

Become a co-designer and work 
alongside businesses to design, 
build and commercialise products 
and services that enable people to 
live well and age well.

Projects range from half day 
workshop activities to longer term 
studies that may span several 
months at our LifeLabTM at Tonsley, 
as well as in real life community 
settings.

This is your chance to tell businesses 
and organisations what matters to 
you, and work alongside them on 
product and service development 

ideas, to better meet your needs 
and preferences in the future.

To see some of the projects our 
co-designers have worked on in the 
past, check out our case studies. 

Sign up today at 

gcma.net.au/become-a-
codesigner

@ModernAgeing @ModernAgeing @Global Centre for Modern Ageing info@gcma.net.au

Follow us on social media

Stay tuned on the latest GCMA news across our social media channels. Be sure to Follow, Like and Share our posts!

gcma.net.au


