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Busting myths about ageing

A JOURNEY has begun to reverse 
the view that becoming older is 
an economic and social burden 
chief executive of the Global 
Centre for Modern Ageing 
Julianne Parkinson says.

Instead, growing older should 
be valued differently - as an age 
of opportunity.

“From the moment we’re born we 
are ageing,” Ms Parkinson said at 
the launch of the Global Centre for 
Modern Ageing.

“We are pleased to be at the 
cutting edge of a movement 
creating a new narrative about 
ageing.

“It is a narrative which shatters 
the old paradigm and its myths 
about older people being out of 
touch and less able or interested 
in contributing.

“It is a new narrative where hidden 
and lost talents are discovered, 
re-discovered and cultivated 
and where curious businesses 
will accelerate new and better 
products and services by focusing 
on the needs and wants of people 
to age well in their own way.”

LifeLab, the living laboratory 
division of the Global Centre for 
Modern Ageing has been formed 

‘the cutting edge of a movement creating 
a new narrative’  

Global Centre for Modern Ageing chief 
executive offi cer Julianne Parkinson.

IBM’s Terry Sweeney, Global Centre for 
Modern Ageing deputy chair Anne 
Skipper, editor-in-chief of Better Homes 
and Gardens Julia Zaetta, South 
Australian Premier Steven Marshall and 
centre chair Raymond Spencer.

Co-designer Vicki Jarnis, LifeLab project 
client John Carragher, Global Centre for 
Modern Ageing board member Göran 
Roos and LifeLab executive director 
Veera Mustonen.

to assist businesses in developing 
those products and services.

The Centre engages older people 
in a co-design process to create 
the best possible development 
pathway.

The Centre is also leading a 
Modern Ageing Alliance which 
brings together organisations 
keen to advance the interests of 
older people.

“This is a social and economic 
movement that continues to gain 
momentum,” Ms Parkinson said.

Speaking at the launch, South 
Australian Premier Steven Marshall 
said a major shift was taking place 
in the way people live as they 
grow older.

Mr Marshall said people should be 
able to live purposeful lives in ways 
of their own choosing.

“Modern ageing is a recognition 
that personal plans and 
aspirations don’t come to a 
sudden halt at the age of 65, a 
recognition that ageing presents 
an opportunity not a threat,” 
he said.

Mr Marshall said his Government 
was proud to support the centre 
which was established with seed 
funding from the State. 
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He also acknowledged the role of 
his predecessor, Jay Weatherill, in 
having the foresight to back the 
centre.

Mr Marshall expected the Global 
Centre for Modern Ageing to play 
a leading role in assisting business 
to realise the opportunities of 
increasing numbers of older 
people.

Opportunities extended to all 
generations and across sectors.

Global Centre for Modern Ageing 
chair Raymond Spencer said the 
new narrative and the Centre’s 
work with businesses and older 
people would have a broad effect.

“The social impact that will come 
in empowering and supporting 
people in their 60s, 70s, 80s, 
90s and beyond through the 
transition of the full life’s course 
will not only allow us to tap into 
this most powerful asset but, in 
fact, it will create a better place 
to live for South Australians of all 
generations,” he said.

“The economic aspect of this goes 
far beyond the jobs that exist in the 
traditional aged care industry.

“It is the potential for evolving the 
products and services of existing 
businesses and the formation 
of new businesses. It is literally 
unlimited.”

South Australian Premier Steven Marshall 
and Global Centre for Modern Ageing 
deputy chair Anne Skipper.

The David Black musicians entertained 
the crowd.

South Australian Premier Steven Marshall 
and Tonsley Innovation District steering 
committee chair Terry Burgess.

Will Rischbieth of Will Ride demonstrates 
his e-bikes.

Welcome to readers
Welcome to the inaugural edition of 
the Global Centre for Modern Ageing’s 
(GCMA) newsletter.

It is with great pride that we celebrate 
the launch of the Global Centre for 
Modern Ageing, and purpose built 
LifeLab.

It is the culmination of a growing modern 
ageing movement that South Australians 
and others nationally and internationally 
have been forging since 2015.

After opening the doors to the GCMA 
in April this year, this launch signals an 
advance to the global stage.

This new organisation stems from 
inclusive and focused work of many 
leaders across community, business, 
research and government to explore 
what this new, Modern Ageing sector 
could mean for Australia and abroad, 
as we shape and deliver our nation 
leading response to a global ageing 
phenomenon.

Global Centre for Modern 
Ageing chief executive 
offi cer Julianne Parkinson.

Continued next page >
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The successful commissioning 
of the Southern Hemisphere-
leading GCMA LifeLab was just 
one of the celebratory milestones 
profi led at the Centre’s offi cial 
launch on 11 October when the 
Premier of South Australia, Steven 
Marshall, offi ciated the launch 
enjoyed by more than 350 people 
enthusiastically gathered at 
the Tonsley Innovation District. 
The launch was supported by 
the GCMA board led by Chair 
Raymond Spencer, with special 
guests, Terry Sweeney, IBM Watson 
Health, and Julia Zaetta, Editor-in-
Chief, Better Homes and Gardens, 
Pacifi c Magazines.

The goodwill, energy and optimism 
of the launch’s atmosphere, 
created by the people who 

Modern ageing is a worldwide 
movement which recognises 
the welcome phenomenon 
of people living longer and 
shatters the myths about older 
people being out of touch and 
incompetent.

It is a new narrative which says 
people have the opportunity - and 

the right - to live purposeful and 
productive lives on their own terms.

Thanks to the breakthroughs in 
medicine and science people 
are living far longer. But modern 
ageing says our lives should not 
only be longer. Our lives should be 
fuller and better.

In modern ageing, rather than 
working until retirement and then 
becoming “old”, our lives will play 
out in phases.

Each phase creates a new and 
different opportunity to contribute 
to society in a meaningful way - 
through work, learning, enterprise, 
leadership and community. The 
shape and direction of each 
phase will be determined by the 
individual on their own terms.

Historically, older people were 
respected, looked up to as the 
elders in the community, as the 
holders of wisdom and the sharers 
of knowledge and skills.

Somewhere along the way, we 
seem to have lost that framework 
where older people were valued 
as much as they should be and 
knew that they belonged and 
were respected.

Instead, too often, older people 
have become portrayed as out-of-
touch, less important or less useful.

This has caused many in our 
community to feel marginalised.

Modern ageing shatters this 
narrative.

attended, refl ect a microcosm 
of the global eco system 
participants, and importantly, the 
diverse and dynamic culture that 
galvanises us, attached to the 
important and exciting sector.

Thanks to all who have been 
part of the journey to date 
including our special community 
of volunteers. Your combined 
contributions have led to more 
than 1,000 modern ageing sector 
leaders and citizens forming 
part of the GCMA community. 
A community, I know, that will 
continue to grow and prosper.

On behalf of the wonderful 
individuals who comprise our 
GCMA team, like you we look 
forward to an exciting and 
purposeful future.

We look forward to working 
alongside you to bust ageing 
myths, open enterprise pathways 
and support and create 
partnerships that work with older 
people, the public sector, and 
business to focus on and invest in 
products, services, and solutions 
to better meet the needs of 
people as they age.

More about our vision, objectives 
and services can be found by 
visiting our website at 
www.gcma.net.au

Best wishes

Julianne and the team at the 
GCMA

What is Modern Ageing

Community members at the launch of 
the Global Centre for Modern Ageing.

Continued next page >
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Modern ageing is all about an 
inclusive future, a future that 
engages people throughout the 
whole of their lives.

Essentially, Modern Ageing creates 
a series of phases of life.

Modern ageing challenges the 
so-called “burden” of ageing and 
reinvigorates people to live longer, 
healthier and happier lives while 
bringing benefi ts to communities 
and economies globally.

Business leaders have 
welcomed the establishment of 
the Global Centre for Modern 
Ageing as being at the forefront 
of positive change that is 
locally relevant and globally 
signifi cant.

It’s time to shine a spotlight on the 
dynamic lives of the Boomers and 
older Australians, said Julia Zaetta, 
editor-in-chief of Better Homes and 
Gardens. 

“What we want is for this 
generation to be shown the way 
this generation feels inside but is 
not seen from the outside,” she 
said at the launch of the Centre.

“I’m absolutely thrilled and 
excited about the Global Centre 
for Modern Ageing and the 
opportunity to work collaboratively 
on nation-leading initiatives.

“For too long in the media, we’ve 
been obsessed with the younger 
generation – how do we captivate 
them, how do we capture them. 

“I want these people (Boomers) 
to be seen for what’s inside 
their heads and not how we 
currently perceive them because 
it is such an exciting, wonderful 
generation.”

Terry Sweeney, Managing Director 
IBM Watson Health Asia, said he 
travels extensively in the region 
working on health systems and 
technology – including innovations 
for an older population.;

“I work all over the world, helping 
our clients and partners drive 
innovation in this fi eld,  and I 
haven’t seen anything quite like 
the Global Centre for Modern 
Ageing here in Adelaide,” he said.

“So, I congratulate Julianne 
Parkinson, Raymond Spencer and 
the team – backed by the South 
Australian Government – on such 
a wonderful initiative, which I think 
stands out on the global stage.”

Dr Sweeney said the Global 
Centre for Modern Ageing was 
well positioned to “develop 
solutions and capabilities for an 
ageing population that are locally 
relevant and globally signifi cant”.

Dr Sweeney said increased 
longevity was a tremendous 
achievement but a phenomenon 
throwing up challenges.

“More and more of us will live 
alone,” he said.

“We’ll be healthy enough to live in 
our own homes, but face daily risks 
and challenges from accidents, 
diseases such as Alzheimer’s, and 
from social exclusion.”

The issues were global and not 
confi ned to Australia.

“For the fi rst time in history, China 
has more people over the age of 
60 than under the age of 30,” he 
said.

Simultaneously with demographic 
change, there is an accelerating 
accumulation of data, including 
about individuals’ health and well-
being.

On frontier of change for the better

Editor-in-chief of Better Homes and 
Gardens Julia Zaetta with Global Centre 
for Modern Ageing chair Raymond 
Spencer.

Managing Director IBM Watson Health 
Asia Terry Sweeney

‘locally relevant and 
globally signifi cant’

Continued next page >
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“Over 90 per cent of the all of the 
information that exists in the world 
today was only generated in the 
last two years,” he said.

Ways to tap into that data and get 
meaningful insights was improving 
rapidly.

“IBM Watson – which is our 
augmented intelligence system 
– can read billions of pages of 
unstructured text per minute,” he 
said. “Gaining meaningful insights 
from all of this information is key 
to driving better outcomes for our 
ageing populations.”

“We’ve moved into a brand new 
era of technology.”

Robotics and neurobionics 
are also delivering major 
improvements to the lives of older 
people.

NEW cars come packed with 
features that provide data on 
how the vehicle is performing.

Yet homebuyers invest hundreds 
of thousands of dollars on their 
house but have very little idea 
about what is happening in the 
home.

People are likely to live in their 
homes for decades longer than in 
the past.

This creates new demands for the 
future homes to adapt to the lives 
of the older people. New smart 
technologies for living, care and 
health services are entering the 
homes of people – but do they 
meet the real needs of people?

Anup Raghavan, digital solutions 
specialist for technology company 
B.One Hub, said consumers in 
future will want their homes to 
be smart.

This “need to know” will be 
particularly important for 
older people wanting to retain 
independence and who may be 
vulnerable to the rising cost-of-
living.

“Everything costs money,” 
Mr Raghavan said.

“And uncertainty about things like 
security cause stress.

“A smart home helps solve these 
issues.”

Smart homes can control who is 
at home, how appliances and 
services are working and whether 
energy and waste systems are 
effi cient.

Mr Raghavan took part in a 
workshop at LifeLab – a division 
of the Global Centre for Modern 
Ageing – which brought together 
established companies, 
entrepreneurs, researchers and 
older people to look at what future 
homes should be like to support 
older people living independently 
as long as possible.

B.One Hub has a customisable 
app for homeowners to operate a 
smart home fi tted with a range of 
devices.

Consumers were on the cusp of 
letting go of the outdated concept 
of unconnected homes.

Focus on future smart homes

LifeLab executive director Veera 
Mustonen.

John and Anup at the Smart Home 
workshop.

‘feedback now at the beginning of 
this transition’

Continued next page >
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“As an industry, it’s important 
we get feedback now at the 
beginning of this transition,” 
Mr Raghavan said.

The workshop explored wants and 
needs of older people and their 
likely acceptance of change.

Property developer Peet joined 
the workshop to deepen its 
understanding of trends and 
homebuyers’ future needs.

“What people want is pretty 
universal,” said Stuart Headland, 
development manager at Peet.

“Good design is good design.

“We design homes to be 
comfortable and robust and 
which will last for decades.”

Peet – whose projects include 
Tonsley Village – caters for people 
of all ages from fi rst-home buyers 
onward, including a growing 
market of older people.

The executive director of LifeLab, 
Veera Mustonen, said the 
workshop employed co-design 
principles to put companies 
and consumers onto a shared 
pathway.

“In co-design, we believe everyone 
has something to bring to the 
table,” she said.

Older people who participated in 
the workshop said they found the 
discussions lively and meaningful.

“I am sure the outcomes will have 
future positive benefi ts for our 
community,” participant Geoff 
said.

One of the products on display 
at the session was a health-
monitoring system developed 
by iCCnet CHSA which enables 
clients to self-monitor their 
conditions from home and 
automatically sends the results 
to their clinic, hospital or health 
service.

“It’s a lifesaver for rural patients 
who live too far to travel to their 
local clinic regularly” iCCnet 
CHSA’s Nick Morfi dis said.

Another participant, Sean Grealy, 
founded Care Konnect, a mobile 
app for bringing together the 
network of people around an 
ageing or vulnerable person all in 
one place digitally, tackling social 
isolation and increasing direct 

feedback to service providers so 
people can stay connected to 
those who matter most no matter 
where they are in the world.

Stephen Blakeney of MedDev 
SA, an industry-led organisation 
which represents South Australia’s 
burgeoning medtech sector, said 
the workshop had been very 
useful in bringing together 
companies and older people to 
chart directions.

Ageing in place in smart homes is 
a major global trend.

LifeLab looks forward to working 
with companies and older people 
to come up with innovative 
solutions to help people to live 
long and well in their homes.

Smart Home workshop participants.

Researcher Jennifer Taylor in the LifeLab.

iCCnet CHSA’s Nick Morfi dis.

Yvonne and Julie at the Smart Home 
workshop.
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Using a living laboratory has 
helped companies reconsider 
their approach to research, 
development and innovation.

The companies were at the centre 
of two pilot projects run at LifeLab, 
the living laboratory division of the 
Global Centre for Modern Ageing.

The co-design process used in 
a living laboratory gives deeper 
insight into the wants and needs 
of the people for whom products 
and services are being developed

Both pilot projects explored 
entrepreneurial products to 
support older people to remain 
active and healthy; and to 
continue doing the things they 
enjoy.

The fi rst project looked at nutritious 
food and the second explored 
attitudes of older people to 
exercise.

The companies refl ected that the 
co-design process used at LifeLab 
was a new way of user testing 
compared with more traditional 
methods they have employed in 
the past.

They appreciated hearing fi rst 
hand from end users about their 
needs, wants and aspirations.

At times they found it challenging 
– but ultimately rewarding – to sit 
back and listen, rather than direct 
the conversation.

Both companies have 
subsequently altered their 
approaches going forward and 
will take their products into real 
life community settings for further 
trials.

The companies were pleased to 
share publicly some of the insights 
they gained in working with the 
Global Centre for Modern Ageing.

The fi rst pilot was part of a 
two-year collaborative project 
between Potatoes SA, the 
University of Adelaide and several 
food companies to develop new 
nutrient-enriched food products 
using potato puree as the base 
ingredient. The foods support 
healthy and active ageing.

As well as evaluating whether 
the foods were fi t for purpose, 
insights gained included a better 
appreciation of intangible qualities 
such as enjoyment, nostalgia and 
civic responsibility about waste 
reduction.

The second pilot used an exercise 
and strength-testing device 
invented by technology company 
Prohab.

The device – initially developed 
with a focus on the elite athlete 
market – measures and feeds 
back effort and performance to 
the user in real-time.

Prohab was keen to understand 
how people experience changes 
in their body as they age and to 
explore how this kind of device 
might assist people get the most 
out of life as they age.

These insights will help Prohab 
adapt the device for use by older 
people and communicate the 
benefi ts to users and clinicians.

Co-designer Vicki Jarnis hadn’t 
really known what LifeLab was 
about when she agreed to take 
part in the Prohab project. But 
she speculated it was basically a 
market research exercise.

“The result was that it was much, 
much more than that,” she said.

Keys to ageing well - 
good food, exercise

Vicki and Alex during the exercise 
project.

Food project in session.
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Businesses interested in the 
Global Centre for Modern 
Ageing, organisations wanting 
to know more about the Modern 
Ageing Alliance and people 
considering taking part as 
co-designers in projects run at 
LifeLab can reach us via our 
website at: http://www.gcma.
net.au/engage-with-us/

LifeLab visitor sessions for 
community members are held 
regularly but booking is essential.

Register via Eventbrite Co-designer 
Information Sessions.

The LifeLab studio is located in 
the Tonsley Innovation District in 
Adelaide’s southern suburbs.

The Tonsley Innovation District is 
accessible by road, train or bus.

A location map is available on our 
website under the tab “Contact”.

While you’re here you can have 
a wander through Tonsley 
and take a ride on one of the 
autonomous vehicles being 
trialled in the precinct.

Connect with us

Visiting LifeLab @ Tonsley.

Global Centre for Modern Ageing Limited 

1284 South Road, MAB Eastern Promenade, MAB Tenancy E11
Tonsley, South Australia 5042 Australia

T +61 8 6117 5510   E info@gcma.net.au


